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Service Contract \J] ) f—ll

imEermet inc.
Date:

This is an agreement between govital internet inc., and the Customer named below for provision of network services
which may include: connectivity between the customer premise or premises and the govital regional network;
shared use of govital’'s connection to the Internet; use of disk space and facilities on govital's Internet servers; use
of physical space within govital’'s premises. The services are described in detail, along with pricing information, in
the Service Plan Detail section of this agreement. Terms and Conditions are attached to this document and
available at govital's Web site at www.govital.net

By signing this form, the Customer and govital will enter into a service agreement. Service is to be provisioned
within sixty (60) days of the date from which this form is received by govital, as close to the estimated start date
shown on the Service Plan Detail as possible.

Customer Information

Business Name:

Billing (Administrative) Address:

Order Contact

Contact Name:

Address:

Telephone Number:

Fax Number:

Email Address:

Position within Organization:

On behalf of Customer, On behalf of govital internet inc,

Signature: Signature:

Printed: Printed:

Date: Date:
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Windsor, Ontario N9A 5T6 Fax: 519-254-2834
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Technical Information \(/“i

1))

Customer Name/Company Name/Address: imEermnekt inc.

The technical contact will be asked to provide further information regarding existing or proposed Internet domain
names, current and proposed electronic mail configurations, current and proposed IP addressing requirements.

All domain control passwords will be given to the technical contact named on this form.

The technical contact will be the primary liaison between govital and the Customer when an issue of a technical na-
ture arises. It is expected that the technical contact have some basic understanding of computers or computer net-
work so that end-user configurations can be facilitated.

Technical Contact

Contact Name:

Address:

Telephone Number:

Fax Number:

Email Address:

Position within Organization:

Service Address Description of Building

Additional Contact People or Technical Information

6-737 Ouellette Avenue Phone: 519-254-5115
Windsor, Ontario N9A 5T6 Fax: 519-254-2834
www.govital.net E-mail: support@govital.net
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